
Background & experience.
Gillian worked in pensions in Edinburgh and 
South Africa before joining Punter Southall 
in 1999. She became a Principal in 2002 
and was responsible for the Guildford office 
administration team.

Gillian was the driving force behind initiatives 
to obtain the Plain English Crystal Mark for 
member communications and the annual 
internal controls review. Latterly, she was 
Head of Administration Client Services and 
implemented auto-enrolment for clients. 

Gillian has acted as a scheme secretary since 
2009 and transferred to us in 2014 to focus 
on this role.

She is a PMI Fellowship Network 
Ambassador, a secretary of the PLSA 
Thames Valley committee and a member of 
the PLSA Defined Benefit Reference Group. 

Gillian’s project management and 
organisational skills come in handy outside of 
work too, from planning events like her son’s 
three day wedding or navigating her way 
around Moscow and St Petersburg.

Qualifications: Fellow of the Pensions 
Management Institute (FPMI),   
Master of Arts

Example projects.

Streamlining governance 18 month project 
to establish a common trustee across 6 schemes 
and review scheme advisers, whilst keeping 
‘business as usual’ on track.

Bulk DC transfer Management of a large 
transfer of a DC section to a master trust, 
including significant input into member 
communications.

Overcoming administration challenges 
Presenting for Pension Chair about data 
cleansing and GMP reconciliations, helping 
trustees with decision making and challenging 
administrators.
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Gillian Graham 
Client Director.

Punter Southall
Governance Services 

Gillian acts as secretary to the 
trustees for several clients and 
manages pensions project work. 

Email: gillian.graham@psgovernance.com

Tel: 0118 207 2922  •  Office: Reading

Example clients.

Assets Members

Client A (DB & hybrid) £1.5bn 14,000

Client B (hybrid) £90m 800

Client C (DB) £100m 660

psgovernance.com

Specialisms.
member communications  •  scheme redesign

pension secretariat  •  scheme closure & wind up

pension governance  •  pension increase exchange


